App. Ser. No. 09/840,451 
Atty. Docket No. 199.49908 
PATENT 

Amendments to the Claims: 

Please amend the claims as follows: 
1-12 (canceled) 

13. (new) A heating and cooling supply business system, wherein a 
plurality of at least one of portable heating units and portable cooling units are 
provided to a user, each of the plurality of units is monitorable via a network 
including at least one of the Internet and an intranet, further wherein a 
variation in an amount of heating or cooling used by the user from each of 
plurality of units is monitored at an administrator side of the network, and a 
determination of whether to change at least one of a number of units provided to 
the user and a unit capacity of at least one of the units is based on the monitored 
variation in the amount of heating or cooling used by the user. 

14. (new) The heating and cooling supply business system according to 
clam 13, wherein, for units leased by the user, the user's lease charges are based 
on one of the monitored variation in the amount of heating and cooling used by 
the user and a charge for maintenance of the leased units. 

15. (new) A heating and cooling supply business system according to 
claim 13, wherein, for units leased by the user, the user's lease charges are based 
on the amount of heating or cooling used by the user. 
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16. (new) A heating and cooling supply business system according to 
claim 13, wherein the determination of whether to change at least one of a 
number of units provided to the user and a unit capacity of at least one of the 
units is based on the number of times a load of one of the plurality of units 
exceeds a predetermined load. 

17. (new) A heating and cooling supply business system according to 
claim 13, wherein the determination of whether to change at least one of a 
number of units provided to the user and a unit capacity of at least one of the 
units is based on the number of times a load of one of the plurality of units is 
below a predetermined load. 

18. (new) A heating and cooling supply business system according to 
claim 13, wherein a monitoring depot monitors the plurality of units, an 
administration depot determines whether to change the number of units or 
change capacity of units, and the depots share data on at least one Internet 
server. 

19. (new) A heating and cooling supply business system according to 
claim 13, wherein the units are portable evaporative condensation heat exchange 
units. 
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